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We are committed to continuously improvi
our services through engagement with intern
and external stakeholders.

Our Staff

Green Training

We place emphasis on the adequacy of training provided to our staff for their effective discharge of duties. To keep
our staff abreast of the latest knowledge in environmental management, we arranged various training courses in

2018 to different target staff.

No. of
Course Name Date e e e
2-day Workshop on Tree Pruning Jan 2018 6
Safety and Environmental Offences in Construction Project Feb 2018 7
Tree Hazard Assessment Course with Integrated Assessment ( British Accredited LANTRA Feb, Mar, v
Professional Tree Inspection Qualification ) May & Oct 2018
Knowlgdge Management - Internal Seminar on Use of Native Trees for Urban Mar 2018 13
Greening
Occupational Safety and Health in Arboriculture Apr 2018 4
Seminar on Risk Management of Stonewall Tree Apr 2018 1
Symposium on Urban Forest Management and Tree Risk Assessment Apr 2018 1
Seminar on Proper Tree Care May 2018 13
Seminar on Writing Reports for Tree Risk Assessment May 2018 1
Seminar on Brown Root Rot Disease & Tree Failure Cases in Hong Kong May & Jun 2018 10
Environmental Academy - Experience Sharing by the Hon WK LO on PWSC Jul 2018 3
Training on the Operation of Tree Equipment Aug & Sep 2018 49
Recertification Programme for International Society of Arboriculture Certified Arborist Oct 2018 5
for Government Staff - Tree Support System and Cases Study in Hong Kong
Sharing of Master Dissertation - Learning and Study of Arboriculture and Urban Oct 2018 3
Forestry
Recertification Programme for International Society of Arboriculture Certified Arborist Nov 2018 1
for Government Staff - Resistography and Tomography Equipment: their Principles
Seminar on Tree Management Nov 2018 4
Tree Risk Assessment and Management Training Course 2018 Nov & Dec 2018 13
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Green Activity

Our Recreation and Sports Committee organised various green activities for our colleagues and their family
members to enjoy the environment and to promote a better work-life balance.

Green Advice

We have adopted various measures to enhance environmental awareness of staff through the provision of green

advice:

~

re-circulate environmentally related departmental guidelines regularly through e-mail and
the intranet;

display posters to promote economical use of resources and green housekeeping measures;

invite staff to put forward suggestions on green management such as through the Staff
Suggestions Scheme; and

extend the green office concepts to daily life through activities such as recycling of used red
packets, empty moon cakes/candy cans organised by the Building Management Office of Ho
Man Tin Government Offices.
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Voluntary Services and Charity Activities

Our colleagues and their family have been actively taking part in voluntary services and charity activities during their

leisure time for the community. During the year, our Volunteer Team participated in a number of voluntary services
with various organisations.

Participated in fund raising events

QMTR

= -~ 5 i il 35

E#E E

GREENING

Participated in greening at Hong Kong West Kowloon Station

Bh < &t &l
Mentoring Scheme
2018/19 #£f1#@ Launching Ceremony

Participated in Life Buddies Mentoring Scheme
24
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Enhancement Measures from Staff Opinion Survey

We have commenced Staff Opinion Survey since 2014 to collect staff’'s opinions and feedback in a systematic
way for continuous improvement. The survey facilitates the Highways Department to (i) obtain an overall
assessment on the level of staff satisfaction in various work-related aspects as well as their perception of the
Highways Department as a caring organisation; (ii) to gauge staff's sentiment and views on various Human
Resources Management dimensions and the Vision and Mission of the Highways Department; and (iii) to identify
important job aspects that drive overall staff satisfaction and prioritise action plans based on the relative

importance of the job aspects.

Enhancement measures arising from the survey continued to be implemented in 2018. Examples include
organising team building activities and customised training to enhance the working morale, inter-personal
relationship and cooperation among colleagues, and conducting regular indoor air quality monitoring and
replacing fresh air unit for Ho Man Tin Government Offices.

i

DIALOGUE EXPEI
By

RIENGE S
IAD HEK Limitecd

Team building activities and customised training programme

Et'm BREE
ENVIRONMENTAL
PROTECTION DEPARTMENT

Indoor Air Quality Certificate

(Good Class)
ENERERREZS (RFR) =

Valid period .
AR

to
21 October 2018 e 20 October 2019

1 hereby certify that the indoor air quality of the following location(s) has fully complied
with the Good Class of the Indoor Air Quality Objectives.
B THHBENERERTRME T RFH ENEREREN -

Name of building
HEYEHE Ho Man Tin Offices {ol SCHBIRFEE

Address
$oak 88 Chung Hau Street, Ho Man Tin

foI T FHSE:447 88 B

Certified Iocation(lz)
EATEHES Whole Building

i

Approved HKIAS IAQ Signato
EHREGEENERAREEAR

Name

:Yeung Siu On

#:

IAQ Certificate Issuing Body

ENZERIFELH N PIT Linited

Signature

BR

Date of issue
EEl

§ :24 Decembér 2018
Certificate No.
R :_0514018201812(2016) CriinEy

(This certiicate is issued based on the results of the HKIAS endorsed inspection report no. IR(A)1812/00008)
(R 5 e Ridit)

. . Indoor Air Quality Certification Scheme for Offices and Public Places
Replacement of the fresh air unit LA St
Indoor Air Quality Information Centre
g EANZEREEERDL

Regular indoor air quality monitoring
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The Industry

Environmental Training in Collaboration with Others

To promote good environmental practices and foster a learning culture for environmental management,
we joined hands with CLP Power Hong Kong Limited, Mass Transit Railway Corporation Limited (MTR), Civil
Engineering and Development Department (CEDD), Environmental Protection Department (EPD), Vocational
Training Council (VTC) and the Hong Kong Institution of Engineers to organise the Joint Safety, Health and
Environmental Seminar 2018 on 28 September 2018 at the VTC auditorium, Hong Kong Design Institute. The
theme of the Seminar was “Innovation and Collaboration for Safety, Health and Environment Enhancement”.
Participants ranging from construction professionals, supervisory staff, young engineers and students of
the construction industry benefited from the sharing sessions from the speakers which covered a broad

spectrum of topics in safety, health and environment.

Speakers and organisers of the Joint Safety,
Health and Environment Seminar 2018

Speakers from the organising parties shared their experience

. . A . 201 2RI E
and good practices on (i) A Review on the Use of High JointSafet?Hegtﬁg?nﬁfizlzminar2018
Performance Solar Panels for Electricity Generation for Hoarding Jorcen ey P CoumtaR
and Covered Walkway, (ii) Enhanced Safety Partnering Adopting cle@+R_@GMIR_ S

- Y 5 X
NEC3 Contracts, (iii) Innovative Safety Measures Adopted in ‘

CEDD Contracts, (iv) Promoting Safe Travelling in the MTR
through Partnership and Engagement with the Community,
(v) Working Together to Prevent Environmental Problems -
Environmental Monitoring and Audit in Reclamation Projects, (vi)
Cable Inspection and Maintenance Works for Long Span Cable
Supported Bridges in Hong Kong and (vii) Enhancing Design for
Safety through Collaboration and Communication.
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Since the commissioning of the Tsing Ma Bridge
in 1997, the paint system of the suspenders has
approached the end of its designed service life.
Large scale repainting for suspenders was therefore
required to reinforce protection to ensure their
durability and structural integrity. The works were
carried out at height and along heavily trafficked
expressway. Careful planning in  the lighting,
signing and guarding system and implementation
of proper preventive measures were essential in
ensuring safety and health of the workers and the
public. In this year, our representative shared with Our representative presented on the
the audience the challenges faced and experience topic “Cable Inspection and Maintenance

learnt in undertaking the works. Works for Long Span Cable Supported
Bridges in Hong Kong”

Environmental Promotion Campaign on Construction Site

To strive for continuous improvement in our environmental performance on sites, we encouraged and supported
our contractors to participate in various environmental promotion campaigns and activities including the Hong
Kong Awards for Environmental Excellence and Construction Industry Council (CIC) Sustainable Construction
Award.

The Hong Kong Awards  for

) . (
Environmental Excellence is a well- \ A\
- 2018
. N " o Rt :Ig H: K Awards fi
recognised campaign organised by the Elga AR VAN BRE il b T
. . . ong Konglwards for EnvironmentallExcellencei 201888 Certificate of Merit g’ EAMEEAAR
Environmental Campaign Committee, \ . ; Certicate of Mert

Construction Industry
EER

EPD and other organisations. The

Nishimatsu Construction Company Limited
Wit

Awards, which consisted of Wastewi$e

and Energywi$e Labels, were granted
to well-performed contractors in *hAkEl i fg“,‘y ' | I«;
recognition of their efforts in adopting

measures to reduce the amount of Contract HY/2014/09 was granted the Certificate of Merit
waste generated and to save energy in Hong Kong Awards for Environmental Excellence

within their establishments respectively. In 2018, contract HY/2009/19 was awarded the “Class of Excellence”
being the highest rank in both Wastewi$e Label and Energywi$e Label, and was granted the Hong Kong Green
Organisation certificate. Three other contracts, namely HY/2010/08, HY/2013/12 and 08/HY/2013, had achieved
the “Class of Good” in Wastewi$e Labels, whereas contract HY/2014/09 received the Certificate of Merit in the

Sectoral Award.

CIC has been working as a proactive communication
platform to promote sustainable construction among
organisations and industry practitioners of the construction

CIC SUSTAINABLE:
CONSTRUCTION AWARD
BEXHSTRRREAR

industry. In view of this, CIC launched its first Sustainable
Construction Award in 2018. The Award recognises
sustainability best practices among organisations and
practitioners in particular of the young generation of the
construction industry. It also aims to promote continuous

enhancements of sustainable construction in Hong Kong.
Contracts HY/2012/07 and HY/2012/08 were granted the Contract HY/2012/07 was granted
Gold Award and Merit Award respectively to commend the Gold Award in CIC Sustainable
their achievement and commitment in the adoption of best Construction Award

sustainability practices within the construction industry.
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The General Public

We continued to organise a wide range of activities in 2018 to maintain close ties with the community. Through
these activies, we aimed to enhance neighbourliness, publicize project details, share technical knowledge and
collect opinions for continuous improvement.

Community Outreaching

Organised plantation day with district council members
for primary school students

Organised "Young Engineer” event with district council
members for primary school students

Organised school talks for students
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Environmental Report 2018

Joined hands with the Lighthouse Club
Hong Kong to arrange outdoor activity

Assisted in free Chinese medical
consvultation service in local district

Celebrated Mid-Autumn Festival
in Jade Hawker Bazaar

= — — —

ST e

e

Participated in Flag
Selling Day for charity

Visited elderly centre

10 Years Plus Caring Organisation Logo

Highways Department
BBE

We continued the longstanding support to corporate

social responsibility initiatives. In 2018/19, we attained the

“10 Years Plus Caring Organisation Logo”.

The award presented by the Hong Kong Council of Social
Service recognises our commitment in "Caring for the

Community”, "Caring for the Employees” and "Caring for

Caring for the Environment
R

Caring for the Community Caring for the Employees
i REAT

the Environment” over the past years.

Certificate of “10 Years Plus Caring
Organisation Logo”in 2018/19
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Public Consultation

Community liasion group meeting Consultation with district council

Consultation with district councillors Roving exhibition

Eco Expo Asia 2018 Science Festival 2018
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Connection with Outside Parties

Environmental Report 2018

Site visit by Deputy Chief Executive of the

Infrastructure and Projects Authority
of UK government

. e R o /] Z
V’P A Wi ""'4/',‘;'
| . "y

Site visit by Association of Engineering
Professionals in Society

Site visit by Chief Secretary for Administration

THE HONG KONG,
INSTITUTION OF ENGNggg
FAIEARg

Site visit by the Hong Kong Institute of Engineers

Site visit by the Hong Kong Institute of
Clerks of Works

Site visit by the Chartered Institution of
Highways and Transportation (Hong Kong)
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)

ANCRY ;T |

he Institute, ‘;’I."".alefia'sx
4 2 mgﬂ;‘isﬁ% B'r'i':{'r?cm
i 0 PR B
ML >

Site visit by the Institute of Materials, Site visit by Canadian Society for Civil
Minerals and Mining Engineering - Hong Kong Branch

Site visit by the Hong Kong University Technical seminar on “Design and Construction
of Science and Technology Challenges of Hong Kong-Zhuhai-Macao Bridge”

Presentation at International Tourism Convention Opening ceremony for the Hong Kong Section of
for Hong Kong-Zhuhai-Macao Bridge Guangzhou-Shenzhen-Hong Kong Express Rail Link
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Issue No. 30 - Central Kowloon Route (CKR) Newsletter

Construction of Central
Kowloon Route Commenced

The Finance Commitien of Legislative Councl approved the funding
apofication of 423 Blion for the constructon of Central Kowkoon Routo
(GKR) on 20 Ociober 2017, Since then, the Highways Depariment hes
awarded thiee contracis for consruction works In Ho Man Tin Access
Shnaft, Kal Tak West nd Yau Ma Tel Esst, it a totel vakie of about $12
bilon. The consiruction works. cammanced i December 2017 for
commEssioning in 2025
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Central-Wan Chai Bypass and
Island Eastern Corridor Link

The Central Kowloon Route

Hong Kong-Zhuha acao Bridge NEWSLETTER
and Related Hong Kong Projects

O = #23% # FOCUS ARTICLE

BERRARER LR
IRV RARZ A4S

HRAEERE2017F6 B2 8RE T ith the completion of connecting the whole HZMB Main
—EEOEES T TR LERA Bridge in June 2017, the project team had since been
§ striving to complete the final remaining works of the project,
MEERANEE - EEARZELEE017512 with an aim to achieving the target for commissioning readi-
A3 BRTRARTRELNRN2018F2A6HHT  ness. A lighting switch-on ceremony was held on 31 Decemn-
RTRYEHR - BRRABEIB/IEFIREEE  ber 2017 followed by the hand-over meeting on 6 February
REGETE 2018 marking the milestone that signified the HZMB Main
e . Bridge was ready for commissioning

BREABEIRIESMBRETLR - TE| Eean of the HZMB Main
EHREMR RS - BPREERILE Bridge, the project team had faced with various challenges and
HEBNRRETRNTERRE « URAGEHIE  technical difficulties including the transportation and installation
PR RS  BANY - TRERMEE2 N (:lwlme\ segmems/fna\ connelcuon of tv;ehsubsea tunnel and

— N the lifting an steel towers of the bl
BEEIE ) WHENE L BRTRMAR 000 Novertheless, the project team continuously exercwsed
B 5—hE  AERRETHREFEAFNOE  due diigence and devised workable plans to overcome all
BV RABERG  DUSFESEMTAMRIETE  these issues. On the other hand, this project had developed
o advanced new technology and bituminous materials for road
o paving to enhance its durability and construction efficiency.

W HOR120FNAMEREEES - BEL  1ne pridge with a design life span of 120 years, when in
RERRRMEEEEES  EEHIORBRERE  operation, will become the world’s longest bridge cum tunnel
e sea-span linking the east and west of the Pearl River Estuary.

RREAEEEREES (NN - 8
1820174128 )

Lighting switch-on ceremony for the
HZMB Main Bridge (Jiuzhou Channel
Bridge, taken in December 2017)

2018-AUG

REVIEW AND SUMMARY OF
THE HZMB MAIN BRIDGE

AHMAREWAEMAL (FMRBE W
20175128

Lighting switch-on ceremony for

the HZMB Main Bridge (Qingzhou
Channel Bridge, taken in December
2017)

wmaayBRE  ©

e
e !
Ve Wovks.mecwanagemem O

(i T, Welcome to the 26th Issue of Newsletter. This Newsletter covers the works
({47 0 progress, completed construction works and works in the coming months.
of the contract in Stage 2. If you have any suggestions on the Newsletter or

&R ”HMUJ‘r HH*I: N w‘

the construction works, you are welcome to contact us.
HTAFIRHEASOE TR
RECEY

BRI T2 - BT A R A O B RS R E R f E R (R AB P B AT AR u*mai&m
thfEP B EEES - AR EREA T ERESE - KEH# ~ TSKEBREKER
bt T PR BSOS BR R TAZ U - Sobr o i RS AL TR BN S RIS B B
SIBA B ER - TR BT ATEAH » AU T TR 2Rl et «
7‘¢@F%W£E/\Fﬁ i TAZ N BB K B B Bt & A BRI 1T A FSCBGE RN - BEoh - T ABSTIBRIEHY
FEAMR - TRA BB T 2ERH H RN - SANSHRE TAZAOMERE - Ti2 HkioE eUE s R =
L\tﬁﬁxf%&ﬁf’mﬂm"]ﬁ (Y TSR AR » M2 b ARG T3R5 F S el T 2 PR T R 2 R
NG SERCAFBRAYE i i T2 -

Diversion Works of Underground Public Utilities

To facilitate the widening of Fanling Highway, the existing underground public utilities including CLP power supply
cables, telecommunication and internet providers’ cables, gas mains, road drainage, sewage pipes and watermains,
have to be relocated and re-provided underneath the footpath or the road pavement of the realigned Tai Wo Service
Road West.

The relocation of these underground public utilities is of utmost importance. In particular, the location of proposed
noise barier structures along Fanling Highway northbound overlaps with the alignment of existing CLP power supply
cables and telecommunication companies’ cables. The project team must carry out diversion of these cables in
advance in order to spare underground working space for the construction of noise barriers. To relocate the existing
public utilities, the project team must implement and traffic along
Tai Wo Service Road West. Apart from this, in view of the limited Wldths of the footpath and verge area, the project
team must relocate the new public utilties in the comparatively narrow working space which increases difficulties in
duct laying works. The challenges of the construction works also include coordination of specific construction
requirements and procedures of different public utility companies, and arranging suitable works sequences
amongst the utility companies for satisfactory completion of the relevant duct laying works within the limited time
and space available.

it T

Diversion Works of L Public Utilties

Hong Kong-Zhuhai-Macao Bridge
and Related Hong Kong Projects

Widening of Fanling Highway - Tai Hang to
Wo Hop Shek Interchange
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Project Website

Widening of Fanling Highway - Tai Hang to Wo Hop Shek Interchange
WL Highways Department ERER 9 g Highway 9 p g I
(PN ecomen

of the Hong Kong Special Administratve Region What's New Design and Construction Consultant Hyder - Arup - Black & Veatch Joint Venture
b Main Contractor : China State Construction Engineering (Hong Kong) Limited
TN Contract Commencement Date : 18 July

@ Avout CkR [E] whats New 15 project Progress &% Communty ) catery 9 Links. 6 contact Us. Contract Sum HK$2,510 million

Phato Gallery.

Hay 2019 Project Description

Apr 2019 The Project comprises of widening the 3-km long section of Fanling Highway between Tai Hang and Wo Hop Shek Interchange (Portion
between Nam Wah Po to Kiu Tau is entrusted to CEDD). The widening works are proposed to alleviate the traffic congestion problem on

HEAEE NS ar 2019 Faning vighway and tmeet the anipated rafhc
from West Kowloon to Kowloon Bay oo 2019
e Jon 2019
ijf”ﬁzé: st 2520 bec 2018
1TEERFE . 5 o Commanity Actvitos
(EATEER) aboit

Proposed Warks

Journey T\me 0302 3 More information
After CKR Completion Environmental Monitoring
and Audit

Peak Hour) =
( Without CKR D

and Audit Website.

&
S
‘é
i

o

Landscaping Works

Planting Plans

Traffic Notice

fssue 0,180 Temporary
losure of Fanling Highway
bound

issue no. 179 Temporary
losure of Fanling Highway
northbound

1510372019 issue n0.178 Temporary.

The Central Kowloon Route Hiram’s Highway Improvement Stage 1 -

(http://www.ckr-hyd.hk/home/index.html) Between Clear Water Bay Road and Marina Cove
(http:/www.hy201416.com.hk/)

i ol v} o e s
Highways Department il [ R I1I|;n Du s;:pme:m

Video Centre
ton | Project Features | Information | FAQ | Contaat | Photo Gabery | EM&A Engiish - R - @ik

Proposed Road Improvement Works in West Kowloon Reclamation Development

There wil be sucstantial in West Kowleon D {WKRD] including the Véeat Kowicon
Culiural District (WHED), Wes! Kowscon Tarminus of the Hong Keng Section of Guangzhou-Shanzen-Hong Kong Sxprass
Rl Link (XRL) and proper bove bt West Kowloon T Austin Station of the West Rail Line

In order to accommodats the development. within WERD, a trafic study for West Kowloon Reclamation Development was

Introduction

The Drapese HONG Kong = ZNUNaI— Macao BIESJE (HEZME), being Stuater at
e walers o Lingiingyarg of Pear River Estuary s akarge sea crossing
b i Hong Kong Special Adminisirasve Region (HKSAR), Znuhal Cay of
‘Guanpdong Provine e Macan Soecial Adriristrelve Repion. 1 consists of
31ABIN EGE 1 MSINIEN WAIETS 1OGETIeT W he BOUNABTY Croseing faciizes.
ard lnk s v the Shrow places. The lnctions of e Sriige are o meel
1 Geman of FaSSEAgES A NEA BN KNP ATONg Hon Kang, e
ST [BAFUCUNY 102 IS0 Of FEl RIVEr West) ar 113C3), 10 BS1a0iish
2w 130 HAFSPT 1K DRSS M S3SE a0 West B3I O T Pear e
‘a1 o enhance the econoric and suslaimatie development of s hiee
piacs.

Environmental Monitoring
&nd Aud

Hong Kong-Zhuhai-Macao Bridge Related Road Improvement Works in West
Hong Kong Projects Kowloon Reclamation Development
(http:/hzmb.hk/eng/index.html) (http:/www.hy-201317.hk/Main_ENG.html)

Fighways Depariment o " ‘Hong Kong section of
> oo . v
i B [~ 88 ~
Wor n Muitimedia
Aboutcws  Highlghts  Fomte Bl et CWBLbary Sy

VY-
PROJECT UPDATE

() Tunnsl construction - Mew Tarmitoriss section

Tha 26-km tumnel @wcavation of tha projact has been complated.
Project Benefits

News Update | Ak Shek Kang Gtabling Sidings and Emergency Rescue Siding (S5S & ERS), the sructural warks of the tunnels
- hava bean cubstantially comploted, and ctractursl works for 2 14 buikdings 3t tha 555 & ERS hava boan
complted.

+ CWB Newsletter No. 29 May 2019
. Latest traffic arrangements upon full commissioning  February 2019
of CWB
\ihatis the banefi o tis Following the Stage 1 commissioning of W on

proectto you? 20 January 2019 (Sun), full commissioning of
s carried out on 24 February 2019
).

(B} Tunnal constructan - Urban sacticn

The 26-km tumnel excavation of the project has been completed.
smore
Beckfiling sbove the completed tunnel structure st He section of WIS Asprosch Tunned near Hoi Ting Roed i i
progres= and the structural works for the zection of Approach Tunnel naar Jordan Road iz in progress.
, Full commissioning of Central-Wan Chai Bypass 18 February 2019
and Island Eastern Corridor Link to take placa this Sunday.

r with £ » CWB Commissioning Ceremony. 19 January 2019 = = () Construction of West Kowloan Station (Wis)
~ selec - The Central - Wan Choi Bypass and 7 January 2019
* Lsland Eastern Corridor Link riving Guide Lovel B and B2 structural slabs of the WKS lacated at th farmer Jardan Read have been complated from sast
- - | Transport Department's project websitefor Central - January 2019 & g EmunE fo vrest. Ak the cenirel part of the Sketion, Hhe struchural works at diffenet levels sre being complebed, The E&H)
Wan Chai Bypass and Island Eastern Corridor Lin} PR S i S g T Tk & h . i il R e s B S T

Central - Wan Chai Bypass and Hong Kong Section of Guangzhou-
Island Eastern Corridor Link Shenzhen-Hong Kong Express Rail Link

(http:/www.cwb-hyd.hk/en/) (After the operation of Hong Kong Section
of Guangzhou-Shenzhen-Hong Kong Express

Rail Link in September 2018, this website was
no longer in use.)
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Customer Satisfaction Measurement 2017

In order to provide useful references to the
Highways Department in identifying service
improvement areas  and devising future
communication strategies, a bi-annual market
research exercise in the form of telephone
survey and  customer  ligison  group s
regularly conducted to measure the degree
of satisfaction among the public towards
the services provided by the Highways

Department.

The latest exercise was conducted in late
2017 to keep track of the public’'s perception
on the services performance. The results of
telephone survey were released in early 2018
which revealed that 83% of the general public
claimed that they were “quite / very satisfied”
with the overall performance of the Highways
Department. Several customer ligison group
discussions were arranged under the exercise
to collect customer feedback on our pledge
items in a qualitative approach. Through this
open and interactive communication platform,
group members expressed in-depth opinions
on our pledge items, which help the Highways
Department understand members’ feedback
and concerns on the performance.

Environmental Report 2018

HIGHWAYS DEPARTMENT
CUSTOMER SATISFACTION
MEASUREMENT 2017

26 March2018;

T s

Customer liaison group

The outcome of the exercise enables the Highways Department to carry out a holistic review to its

performance pledges and to consider appropriate follow-up actions so as to enhance its overall

performance and public acceptability.

5% Average

77% Quite Satisfied

Result of telephone survey
in Customer Satisfaction Measurement 2017

10% Quite Dissatisfied

2% Very Dissatisfied

6% Very Satisfied
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