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Central-Wan Chai Bypass and Island Eastern
Corridor Link (CWB)

The project will be a 4.5km long dual-three lane trunk road consisting of a length of 3.7km
tunnel section. It will connect the existing Rumsey Street Flyover to the tunnel portal near
IFC Tower, in the form of a tunnel passing through Central reclamation area, the Hong
Kong Convention and Exhibition Centre, the former Wan Chai Public Cargo Working Area
and the portal of Cross Harbour Tunnel. It will emerge near the Causeway Bay Typhoon
Shelter and finally connect to the Island Eastern Corridor at North Point by a viaduct.

The construction of the CWB commenced in end 2009 for completion in early 2017. Upon
completion of the CWB, it will only take about 5 minutes to travel between Central and
Island Eastern Corridor at North Point. Traffic flow from the east of the Hong Kong Island
to the other districts on the western side of the territory will be significantly improved.
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Our Vision

To develop and upkeep the road network as well as to plan and implement railway
development to world class standards.

Our Mission

In order to enhance the long term prosperity and improve the living standards of
the community, we are committed to :

* expand and improve the road network to meet the growth and change in
transport needs, and development requirements

* maintain the integrity of the road network

* provide high quality technical support to the planning, design, construction
and maintenance of the road network

* implement and update the Railway Development Strategy

http://www.hyd.gov.hk 2
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Pledged Services

The performance pledge covers the following services :

* response to public enquiries and complaints

* clear obstructions on expressways

« rectification of untidy and unclean roadwork sites

* on-site display of the purpose and anticipated completion date of roadworks
* repair of road surfacing

* repair of traffic signs

* issue of Excavation Permits & Expressway Works Permits

« provision of temporary pedestrian facilities where roadworks affect existing
pedestrian routes

* cleansing of street furniture
* inspection / clearing of exclusive road drains

* inspection / cleansing of traffic signs and directional signs and removal of over-
grown vegetation on expressways

* cleansing of all footbridge structures

* cleansing of all subway structures

http://www.hyd.gov.hk 4



AR¥$H& 5% Performance Pledge

R#51E B AR FE I % 20109 BB EZRE S 2011ERIBE
Service ltem Performance Standards Target for 2010 Results Achieved Target for 2011
1. BIfE R RS A L * HRBEAEFERFNEAR  BRASHRRENETE LIERAANGT 100% 99.9% 100%
Response to public enquiries and BB o
complaints *

Upon receipt of complaints or enquiries, we will follow up the cases promptly and
provide responses within 7 working days. **

2 BERRR AR Y TERERE R VN SR IR AR EIEHEY) o 100% 100% 100%
Clear obstructions on Clear obstructions on expressways within 8 hours upon receipt of a report.
expressways

3. MEZBLAANRNEE TE R REL M ANRAVER TRIBERHRER - E=ETFERATHAHEE 100% 100% 100%
Hh & 1M -

Rectification of untidy and unclean  Retify all reported untidy and unclean roadwork sites within 3 working days.
roadwork sites

LETHRRAERTIENENE ALMERER SN EETERTRELBNTTIES  EmRE 100% 99.9% 100%
TEEtYSE L HEA BHREEEET TRER T EBIAIRSTE
On-site display of the purpose and A simple description of roadworks with anticipated completion date will be
anticipated completion date of displayed on site to enable the public to understand why the works are necessary
roadworks and when they will be completed.

5. BEKE () TEBEIR SR ZT-IU/NKR N - FERRTERAE ~ BT ARSIURMN 90% 100% 90%
Repair of road surfacing BEIRE-

Repair of holes in the carriageway, cycle track and footpath will be completed
within 24 hours after receipt of a complaint.

(b) EEERGFERIT+ /NS - SERRATEIE ~ EEEMT ABIURN 100% 100% 100%
BETR -

Repair of holes in the carriageway, cycle track and footpath will be completed
within 48 hours after receipt of a complaint.

6. BERBITH (a) ERERGFEN="T7 A - EEIRRAIZIBIRGS 95% 98.6% 95%
Repair of traffic signs Damaged traffic signs will be repaired within 36 hours after receipt of a
complaint.
(b) EEERFENL+/ VISR - BEEBMRBELS 100% 98.6% 100%
Damaged traffic signs will be repaired within 48 hours after receipt of a
complaint.

* IRBRECER]
This service item has been revised.
ok A R EMEPINERHER - HMERRECEIERNRMISEE -
For more complicated cases which may involve other parties, we will provide interim replies within 7 working days to be followed by
detailed replies as soon as information is available.
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AR #518 B

Service Iltem

ERITHR TR LIRR AR
TH2EFAIE

Issue of Excavation Permits &
Expressway Works Permits

ERER TRRFENRATT

NEEARIRHLER P T AT
Provision of temporary pedestrian
facilities where roadworks affect
existing pedestrian routes

BT

Cleansing of street furniture

REBEEREKE
Inspection / clearing of
exclusive road drains

BB ERREARIRE
1B58 ~ BRIRIETVRSSAE
FRAERIBEAIEY)
Inspection / cleansing of
traffic signs, directional signs
and removal of overgrown
vegetation on expressways

OBERTEITAKRIE
Cleansing of all footbridge
structures

OBSERTETT ABRE
Cleansing of all subway
structures

BRISIR%E

Performance Standards

(a) (R R BRI \ELIERA » IEZHETE R A B -
Excavation Permits will be issued to public utilities within 8 working days after
receipt of an application.

(b) FEWE BRI HETERA » IEIZHEFB RO AR EEME -
Excavation Permits will be issued to public utilities within 10 working days after
receipt of an application.

(c) TR FREEEAI T ETIERA » HEREARE TIZATRIE SR AR RS o
Expressway Works Permits will be issued to public utilities within 12 working days
after receipt of an application. #

mER TEFER BT ARG - TS BT ARE » LESRDHE
FRE SRR AE -

Where roadworks affect existing pedestrian routes, temporary pedestrian routes will
be provided on-site to minimize inconvenience to users.

BERVRSEERUNSBTEENERE BT ~ BRETE
w5 WA - REERIEMRE—R -

Inspect / cleanse street name plates, traffic signs, directional signs, railings, barriers
and planter walls at streets with high traffic flow at least once per quarter.

ENZHEEA LETHEESERMRE IFRANKZREAIBIKE—R
Inspect / clear exclusive road drains at flooding blackspots at least once a month
during the wet season and once per quarter during the dry season.

BERDEE B REAENSBIRS EARTE MR 6 LB R R B
TEYMIR

Inspect / cleanse traffic signs, directional signs and remove overgrown vegetation on
expressways at least twice per year.

(a) BERABEFATARE R » DURFFEREE -
To maintain the appearance in good condition, all footbridges will be cleansed at
least once per quarter.

(b) BAZRDEREREMNTARBE R » LURFEZREE -
To maintain the appearance in good condition, all footbridges with high utilization
will be cleansed at least once per month.

() BEHEAVEHRITABRE—R » DURFFEZXHE -
To maintain the appearance in good condition, all subways will be cleansed at
least once per quarter.

(b) BARDEREREMNT ABRE—R » URFEZREE -
To maintain the appearance in good condition, all subways with high utilization
will be cleansed at least once per month.

# AT ——FRAITBRBIRE -

This new performance standard has been added since 2011.

2010 B 1R
Target for 2010

75%

95%

100%

100%

100%

100%

100%

100%

100%

100%

ETRB AL

Results Achieved

99.9%

99.9%

100%

100%

100%

100%

100%

100%

100%

100%

2011EFE B
Target for 2011

85%

98%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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« EFHH :
o EFFEEHIE : enquiry@hyd.gov.hk
o ¥ ERSBEHIILE : complaint@hyd.gov.hk
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o 2714 5216 (&:8)
o 2187 2243 (#:F)
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Highways The Public’s Role
Department’s Role

We will monitor the achievement _ You are welcome to contact
of the performance standard j§ us to give your comments and

under the performance pledge and ™ suggestions on the services
promulgate the results annually. e provide.

There will be occasions when, despite our best efforts, we are unable to provide
the services within our specified standards. If you have any suggestions, enquiries
or complaints on our services, you may call our 24-hour Hotline 2926 4111 (All
suggestions/enquiries/complaints received are now handled by 1823 Call Centre.
The information provided by you will be used by the Highways Department, relevant
Government departments and bureaux for case follow-up action). You may also
send your written suggestions, enquiries and complaints to us by the following
means: —

¢ Sending us an electronic mail through: ¢ Mailing to us at:
o forenquiries: enquiry@hyd.gov.hk Public Relations Unit, Headquarters

o for complaints: complaint@hyd.gov.hk Sth floor, Ho Man Tin
Government Offices

* Sending your letter by fax: 88 Chung Hau Street
o forenquiries: 2714 5216 Ho Man Tin, Kowloon.

o for complaints: 2187 2243
» Complete the Road Damage or

Defect Report on page 13.

http:/Awww.hyd.gov.hk 10
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More Information

EEHNR2926 4111

If you wish to obtain further information on the range of services provided by the Department,
please telephone Enquiry Hotline 2926 4111, or contact relevant offices below:

HERE

NEEfI X B ZE1#1885%
I HERE EE
EERNE © 2187 2243

Headquarters

5th floor, Ho Man Tin Government Offices,
88 Chung Hau Street, Ho Man Tin, Kowloon
Fax No. : 2187 2243

TE (B8)
HEILAEEEINR
tEmms &g

{EESRNS : 2576 6244

Urban Region (Hong Kong)

8th floor, North Point Government Offices,
333 Java Road, North Point, Hong Kong
Fax No. : 2576 6244

HE (hiE)
BENBEERRLLHT195R

PAEmERDI13E

BEHEE : 2758 3394

Urban Region (Kowloon)

13th floor, Nan Fung Commercial Centre,
19 Lam Lok Street, Kowloon Bay, Kowloon
Fax No. ;: 2758 3394

HRE

FUBE(T S B 1#7885%
AN HEREE21HE
EE5R : 2714 5228

New Territories Region

2nd floor, Ho Man Tin Government Offices,
88 Chung Hau Street, Ho Man Tin, Kowloon
Fax No. : 2714 5228

BREFERS S ENEBTERE
HAB KA R EEITH AR
EEARNS : 2497 1622

Tsing Ma Control Area & Tsing Sha Control
Area Government Monitoring Team

1st floor, The Administration Building,

North West Tsing Yi Interchange,

Tsing Yi, New Territories

Fax No. : 2497 1622

B AEED

NEZRBRIDEESIIR
RVERESEIH102

EERIS - 2310 8489

Lighting Division

10th floor, Tower 1, Cheung Sha Wan Plaza,
833 Cheung Sha Wan Road, Lai Chi Kok,

Kowloon
Fax No. : 2310 8489
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Appendix on Road Damage or Defect Report.
Report can also be made at website: http://www.hyd.gov.hk

HIGHWAYS DEPARTMENT
ROAD DAMAGE or DEFECT REPORT

| would like to report/complain* the following road defects:-

Road
Location DIStI’ICt HK/K/NT*
Direction :
Near
(Give nearest house or lamp post number if possible)
CARRIAGEWAY | STRUCTURES TRAFFIC AID FAULT  ROAD TIDINESS
CYCLE TRACK ['] Damaged Surface [] Traffic Sign & CLEANLINESS
[ Uneven Surface ] Damaged Joint [ Directional Sign L] lllegal Dumping
[J Pothole [ Drainage Problem [J Gantry Sign [} Debris on Road

[ Damaged Manhole / (] Damaged Furniture [ Fencing & Railing [ Graffi
Grating ROADWORKS [ Street Name Plate [] Overgrowth Obstruction
Damage FOOTPATH ] Unattended Site O Traff?c BloIIard DRAINAGE .
[J Uneven Surface [ Traffic Obstruction L] Traffic Light [] Blocked Drain
or [ Dislocated Paving Slab  [] Footpath Obstruction - Roadmarking L Ponding
Defect | (] pamaged Manhole/ ] Untidy Site LIGHTING BUILDING ACTIVITIES
Channel [] Poor Guarding / ["] Poor or No [ Damage to Footpath
[] Footpath Obstruction Traffic Arrangement Lighting Provision [ Blockage of Gully
SLOPE ['] Noisy Steel Plate [] Unlit Street / [ Blockage of Footpath
] Cracked Surface ["] Missing / Problematic Highmast Lighting [ Untidy Site
] Blocked Channel Publicity Board [J Unlit Footbridge /
Subway Lighting
L] Others
Details

Place ¥/in the appropriate square.

* Delete whichever not applicable

Name

E-mail :

Telephone / Fax no. : Date

* | agree / disagree to refer my personal contact to other relevant organizations, agents, contractors or consultants for follow up of this

case and direct reply to me.

Please complete this form and return it by post or by fax to :

HIGHWAYS DEPARTMENT PUBLIC RELATIONS UNIT

Tel. no. : 2926 4111 (24 hours)
Fax no.: 2187 2243
E-mail : complaint@hyd.gov.hk

5/F, Ho Man Tin Government Offices,
88 Chung Hau Street,
Ho Man Tin, Kowloon
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